
14-DAY COMFORT GUARANTEE
100% Satisfaction

You may discontinue your membership, for any reason, at the conclusion of the first  
14 days of your membership, provided that:

•   You used the club a minimum of 6 times for the first  
     14 days of your membership (based on main member usage)

•   During all visits, membership card must be presented at the  
     front desk and scanned so your workouts are tracked.

•   Multiple visits to club in one day will count as one visit only.

•	   You must complete the Smart Start fitness orientation. 

All requests to discontinue must be made in person to the general manager of the club 
you joined within 30 days of your enrollment date. Your portion of the enrollment fee, 
processing fee and monthly dues will be refunded. You are responsible for any personal 
training or other services purchased and your request will be processed after these are 
collected. Your membership card must be returned at the time of cancellation. 

If the additional partners/family on your membership wish to continue, they may do so 
and monthly dues will be recalculated for them. 

New Member Name (print)								          Member #

New Member Signature							        	            Date

Membership Consultant Signature 							                  Date

sport&guarantee

*First time members and local residents only. Must be 21 years or older.
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